Instrucciones paso a paso para

L%‘ SUtter Health pacientes: visitas por video desde

su computadora

Paso 1. Inicie sesién en su cuenta de My Health Online desde el navegador web.

My Health Online X +

< C ( @ mhosutterhealthorg/indexhtmi?fromURI=https%3a%2f%2fmyhealthonline%2esutterhealth%2eorg%2fmho%:2f
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Paso 2. Seleccione “Appointments and Visits” (Citas y visitas).

MyChart L:1 Sutter Health
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e Yesiar Meny [ Appointments and Visits |21 Message Center & Test Results % Medications/Prescription
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@ The following medication renewal request(s) have been processed.... | View Message
4




Instrucciones paso a paso para

L%‘ SUtter Health pacientes: visitas por video desde

su computadora

Paso 3. Para ahorrar tiempo, realice el registro en AZ Arrival antes de su cita. Si no utilizé EZ
Arrival, haga clic en "Details” (Detalles) 15 minutos antes de su visita.

My Health Online - Appointmen’ X+
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Paso 4. Se mostraran los detalles de la visita por video. Si desea asegurarse de que su
computadora personal esta configurada correctamente para las visitas por video, puede
hacer clic en “Test your hardware (camera, microphone, speaker)” [Probar su hardware
(cdmara, micréfono y parlantes)]. Cuando esté listo, haga clic en “Begin Video Visit"
(Comenzar visita por video).

It's time to start your video visit!

Video Visit With MyChart Save time by Comp\e_ting eZ Arrival ahead of When you are ready to talk to your doctor, click
Z7test MD time. the button.
'
© fréc:]agac;%l}er 29,2021 Want an earlier time? Get on the Wait List

To receive notifications about appointment updates, please check your communication
[ Add to calendar preferences.

Other actions you can take:

~ Test your hardware (camera, microphone, speaker)
X Cancel appointment Visit Instructions
Thank you for scheduling a Videao Visit.
If you have any technical difficulty, call the My Health Online suppoert team at 866-978-8837.
Connect Using Your Mobile or Tablet

Download the My Health Online application to your smartphone or tablet via the app store {Apple or
Android). If you've already downloaded MHO, make sure you're using the latest version

Connect Using Your Computer
If you have a computer with a webcam, you can connect to your video visit using & computer. Be sure to
disable the pop-up blocker, otherwise you will encounter issues when trying to join the video visit.

View full instructions
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Paso 5. Si se le solicita, permita que su navegador acceda a la camara y el micr6fono de su
dispositivo. Se realizara automaticamente una prueba de hardware y se le mostraran los
resultados. Si su hardware esta configurado correctamente, vera esta pantalla; de lo
contrario, se le pedira que corrija los problemas. Para iniciar la visita por video, haga clic en
“Join Call” (Unirse a la llamada).

Hardware 1est: success

You're ready for your video call.

&‘ Camera ON L

Integrated Camera (04f2:b52¢)

,&,!f Microphone ‘ ‘ ON (\_/
Microphone Array (Realtek High Definition Audio)

d’)) Speaker
Speaker/HP (Realtek High Definition Audio)

Display Name

|Sha na O'Connor |

B Join Call
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Paso 6. Si el proveedor todavia no se ha unido a la llamada, el paciente vera este mensaje:

Waiting for others to connect...

Patient Name: Shana O'Connor

Appointment Time: 3/3/2021, 8:30 AM

Nota: Aqui se
mostrara la intensidad
de la sefial para su
video.

Connection Strength: gll <

iYa esta todo listo! Una vez que el proveedor esté listo para la visita, se conectara la llamada.
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