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Buwdc 1. Bang nhap vao tai khoan My Health Online cta quy vi tir trinh duyét web.

My Health Online X +

< C ( @ mhosutterhealthorg/indexhtmi?fromURI=https%3a%2f%2fmyhealthonline%2esutterhealth%2eorg%2fmho%:2f

@ EsPaROL
L%‘ Sutter Health @ESPANOL

My Health Online / Welcome

Sign In To My
Health Online Login ID: Password:

Forgot Login ID? Forgot Password?

STARTED ENROLLMENT AND HAVE YOUR ACCESS CODE?

>t ACTIVATE HERE.

NOT ENROLLED?

{3 SIGNUPNOW.

My Health Online

Convenience at your fingertips Get Started - Enroll Today Activate your Account Pay a Bill

Sutter's My Health Online connects

o . . Stay connected with your doctors Already started your enrollment Pay as Guest allows spouses, family
aver 1 millinn natisnts like voun te

Budc 2. Chon Appointments and Visits (Cuéc Hen va Tham Kham).

MyChert L:1 Sutter Health
o Epic

e Your Meny ['-' Appointments and Visits |21 Message Center & Test Results ¢ Medications/Prescription

Welcome!
@-o

b RE:Medication Renewal Request

Medication Renewal octe
"

@ The following medication renewal request(s) have been processed.... | View Message
4
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Bwéc 3. Tiét kiém thoi gian bang viéc hoan thanh EZ Arrival trwéc cude hen. Néu quy vi khéng st
dung EZ Arrival, hdy chon “Details” (Chi Tiét) 15 phut trwdc khi bat dau cudc hen.

My Health Online - Appointmen’ X+

= C Or @ dev.myhealthonline.sutterhealth.org/mho/Visits/VisitD sn=InkFU28N2pcri6e2 L9%62FCxFw%3D%3 ¥ H
. ) Ver en Espafiol =
23] E I Gf Zztest
x+ Sutter Health 0 = i & i3 e
Gf Messages Health Record  Appointments Billing Resources Profile
Appointment Details = < October 2020

s M T W T F s
OCT Video Visit with Albert § Chan
15 ® Starts at 2:00 PM PDT 1 2 3

o1z 13 14 15 16 17
= Reschedule appointment
18 19 € 2 2 28 24
X Cancel appointment
25 26 27 28 29 30 31
[ Add to Calendar

X Cancel Appointment

Buwdc 4. Céac chi tiét ctia budi tham kham qua video sé hién thi. Néu quy vi mudn kiém tra may tinh
da dwoc thiét 1ap dung cho tham kham qua video hay chwa, quy vi cé thé nhap vao “Test
your hardware (camera, microphone, speaker)” (Kiém tra phan cing (camera, micro, loa)).
Khi quy vi s&n sang, nhap vao “Begin video visit” (Bat du tham kham qua video).

It's time to start your video visit!

L) Begin video visit

Video Visit with MyChart Save time by completing eZ Arrival ahead of When you are ready to talk to your doctor, click
Zztest. MD time. the button.
r
® fréc:]aéac;%l}er 29.2021 Want an earlier time? Get on the Wait List
} To receive notifications about appointment updates, please check your communication
[ Add to calendar preferences.
Other actions you can take:
~ Test your hardware (camera, microphone, speaker)
X Cancel appointment Visit Instructions

Thank you for scheduling a Video Visit.
If you have any technical difficulty, call the My Health Online support team at 866-978-8837.

Connect Using_ Your Mobile or Tablet
Download the My Health Online application to your smartphone or tablet via the app store {Apple or
Android). If you've already downloaded MHO, make sure you're using the latest version

Connect Using Your Computer
If you have a computer with a webcam, you can connect to your video visit using & computer. Be sure to
disable the pop-up blocker, otherwise you will encounter issues when trying to join the video visit.

View full instructions
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Buwdc 5. Néu dwoc hdi, hdy cho phép trinh duyét clia quy vj truy cap vao micro va camera cla thiét
bi. Phan cirng sé dwoc kiém tra tw dong, va két qua kiém tra sé& hién thi. Néu phan cirng
cta quy vi dwoc dinh ciu hinh ding, quy vi sé thady man hinh nay, néu khéng, quy vi sé
dwoc nhac khac phuc van dé. Bé bat dau tham kham qua video, nhap vao “Join Call” (Tham
Gia Cudc Goi).

Hardware Test: Success

You're ready for your video call.

o‘ Camera ON L

Integrated Camera (04f2:b52¢)

o!; Microphone ‘ ‘ ON (\_/
Microphone Array (Realtek High Definition Audio)

0',1’)) Speaker
Speaker/HP (Realtek High Definition Audio)

Display Name

|Sha na O'Connor |

B Join Call
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Hudéng Dan Tirng Budc cho B&nh Nhan:
Tham Kham Qua Video trén May Tinh

Bwéc 6. Néu nha cung cép dich vu van chwa tham gia cudc goi, bénh nhan sé thay thdng bao dudi

day:

Waiting for others to connect...

Patient Name: Shana O'Connor
Appointment Time: 3/3/2021, 8:30 AM

Connection Strength: il <

Lwu y: Biéu twong nay
s& hién thj cwong d6
k&t n6i mang video
clia quy vi.

Ban D& San Sang. Khi nha cung cp dich vu san sang cho cudc tham kham, quy vi sé dwoc két

noi.
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