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Video Visit

Friday, October 29, 2021

B« This is a video visit

Starts at X @
10:00 AM Cancel Appt CAa?e?-\f-joar
PDT

Wait List Available

Get notified if an earlier @
appointment becomes ﬁ:l: E’gt
available.

MyChart Zztest, MD
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1. Complete “EZ Arrival” steps before
your visit, including the electronic
“Consent to Care by Video”
questionnaire. By law, your provider
can't proceed with a visit without
this consent.

2. Once you've given consent, the “EZ
Arrival” button will disappear.

3. Find a private spot with good
lighting for your video visit. Sign into
My Health Online prior to your
appointment and click “Begin Video
Visit.” Your provider will appear
when they're ready for your visit.

Electronic Forms for Reference
Conditions of Registration (COR)
Notice of Privacy Practices
Acknowledgement

Notice of Privacy Practices Statement
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GET READY

eZ Arrival

You have begun your eZ

Arrival. Save time at your g
appointment by updating Continue
more of your information

now.

Review Instructions

Thank you for scheduling a Video
Visit.

If you have any technical difficulty, call the
My Health Online support team at 866-978-
8837.

Connect Using Your Mobile or Tablet
Download the My Health Online application
to your smartphone or tablet via the app
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Connect Using Your Mobile or Tablet
Download the My Health Online applicati
to your smartphone or tablet via the app
store (Apple or Android). If you've already
downloaded MHO, make sure you're using
the latest version.

Connect Using Your Computer

If you have a computer with a webcam,
you can connect to your video visit using a
computer. Be sure to disable the pop-up
blocker, otherwise you will encounter
issues when trying to join the video visit.

Getting Ready
To prepare for your Video Visit, you'll need
to:
1. Complete “EZ Arrival” steps before
your visit, including the electronic
“Consent to Care by Video"
questionnaire. By law, your provider
an't proceed with a visit without

@4 Begin visit
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Hardware Test

Let's make sure your hardware is ready fi
the call.

' Camara d

“telehealth.epic.com” |
Would Like to Access the
S) Microphone and Camera

) Cancel Allow ‘
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[ Gf Zztest ] l

Checking your hardware...
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Hardware Test: Success
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You're ready for your video call.

MM Camera Waiting for others to connect...
Front Camera Patient Name: Gf Zztest
Appointment Time: October 29, 2021, 8:30
@!; Microphone g AM et BRI
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	病人分步說明：移動設備上的視訊就診
	第1步：從My Health Online應用程式登入您的My Health Online帳戶。
	第2步：在入口網站頁面出現後，選擇「Appointments and Visits」（預約和就診）圖示，點選視訊就診預約，然後選擇您即將開始的預約。
	第3步：您會在這裡看見預約詳情。向下捲動，查看說明並完成「eZ Arrival」（輕鬆抵達）。要完成「eZ Arrival」（輕鬆抵達），請點選圖示。在您準備就緒，可以開始視訊就診時，點選「Begin Visit」（開始就診）。
	第4步：點選「Allow」（允許），讓瀏覽器可以存取您裝置上的麥克風和相機。系統會自動測試硬體，然後會顯示測試結果。如果有任何問題，您此時可以處理這些問題。
	第5步：也可以在Display Name（顯示姓名）方塊內點選，更改您的姓名。在您準備就緒時，點選「Join Call」（加入通話）。如果服務提供者還沒有加入通話，您會進入虛擬等候室。
	第6步：一旦醫療服務提供者開始看診，您就會加入視訊。
	第7步：在就診結束後，點選紅色退出圖示以斷開連接。


