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Truéc khi tham gia Thdm Kham qua Video, quy vi can tai xudng &ng dung di déng My Health Online.

Budc 1: Bang nhap vao tai khoan My Health Online cta quy vi trén (rng dung MHO.
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Bw&c 2: Khi trang cdng thong tin xuat hién, hdy chon biéu twong “Appointments and Visits” (Cudc
Hen va Tham Kham), cham vao cudc hen Video Visit (Tham Kham qua Video) va chon cudc
hen sap t&i cda quy vi.
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ﬁ%‘ Sutter Health

Bwdc 3: Tai day, quy vi sé thay thdng tin chi tiét vé cudc hen cla minh. Cudn xubng dé xem céac
hwéng dan va hoan thanh “eZ Arrival”. D& hoan thanh “eZ Arrival”’, hay nhan vao biéu
twong. Khi quy vi sén sang dé thwc hién tham kham qua video, hay nhap “Begin Visit” (Bat
D4au Tham Kham).

( Appointments

Video Visit

Friday, October 29, 2021

B« This is a video visit

Starts at X @
10:00 AM Cancel Appt CAa?e?-\f-joar
PDT

Wait List Available

Get notified if an earlier @
appointment becomes vf;: E’gt
available.

MyChart Zztest, MD

£ Appointments

1. Complete “EZ Arrival” steps before
your visit, including the electronic
“Consent to Care by Video”
questionnaire. By law, your provider
can't proceed with a visit without
this consent.

2. Once you've given consent, the “EZ
Arrival” button will disappear.

3. Find a private spot with good

lighting for your video visit. Sign into

My Health Online prior to your

appointment and click “Begin Video

Visit." Your provider will appear

when they're ready for your visit.

Electronic Forms for Reference
Conditions of Registration (COR)
Notice of Privacy Practices

Acknowledgement
Notice of Privacy Practices Statement

£ Appointments )
GET READY

eZ Arrival

You have begun your eZ

Arrival. Save time at your ?/
appointment by updating Continue
more of your information

now.

Review Instructions

Thank you for scheduling a Video
Visit.

If you have any technical difficulty, call the
My Health Online support team at 866-978-
8837.

Connect Using_Your Mobile or Tablet
Download the My Health Online application
to your smartphone or tablet via the app

< Appointments

Connect Using_Your Mobile or Tablet
Download the My Health Online applicati
to your smartphone or tablet via the app
store (Apple or Android). If you've already
downloaded MHO, make sure you're using
the latest version.

Connect Using_Your Computer

If you have a computer with a webcam,
you can connect to your video visit using a
computer. Be sure to disable the pop-up
blocker, otherwise you will encounter
issues when trying to join the video visit.

Getting Ready
To prepare for your Video Visit, you'll need
to:
1. Complete “EZ Arrival” steps before
your visit, including the electronic
“Consent to Care by Video”
questionnaire. By law, your provider

can't proceed with a visit without
@« Begin visit
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Bwéc 4: Nhan “Allow” (Cho Phép) dé cho phép trinh duyét truy cap micro va camera trén thiét bj
cda quy vi. Phan cirng sé dwoc kiém tra tw dong, va két qua sé xuat hién sau d6. Néu co
bat ky van dé nao, quy vi co thé x&r Iy ngay.

AA @ telehealth.epic.com &

Hardware Test

Let's make sure your hardware is ready fi
the call.

' Camara C

“telehealth.epic.com”
Would Like to Access the C
S) Microphone and Camera

| Cancel Allow
e s e en s

Display Name
[ Gf Zztest ]

Checking your hardware...

Bwéc 5: Nhan vao muc Display Name (Tén Hién Thi) sé cho phép quy vi thay dbi tén ctia minh. Khi
quy vi sdn sang, nhan “Join Call” (Tham Gia Cudc Goi), va néu nha cung cap dich vu chwa
tham gia, quy vi sé duwgc dwa vao phong ché ao.

AA B¢ @ chealth.epic.com ¢ AA B¢ @ czhealth.epic.com ¢

Hardware Test: Success

You're ready for your video call. oo \!I - Eg
MM Camera Waiting for others to connect...

’ -
Front Camera Patient Name: Gf Zztest Luuy: Bieu tuong
Appointment Time: October 29, 2021, 8:30 nay sé& hién thi

-8 Microphone | AM cudng dé két ndi
System Default Connection Strength: il < mang video cla
‘J)) Speaker quy vl.

[Gf Zztest Meo: Nhan vao mii

; - ’.-!1 tén trong clra s6
>P /’ hién thi cGa quy vi
e wow dé mé hodc déng
clra s6.

System Default
) | ]
[ Display Name ] <
] o
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Buwd&c 6: Sau khi nha cung cép dich vy tham gia
vao cudc tham kham, thi quy vi sé dwoc
tham gia phién tham kham qua video.

AA @¢ @ chealth.epic.com ¢

Thanh Menu: Nhan vao biéu tuong
s& cho phép quy vi thay déi cai dat.

e Ba dau chdm — s& hién thj cac tuy
chon cho Thiét Bj, B6i Camera,
Nguoi Tham Gia.

e Micro — tat tiéng / bat tiéng

e Camera — Bat / tat

e Clra D6 — thodt phién video

N Sutter Health

Buwd&c 7: Khi cude tham kham két thic, hdy &n vao biéu twong thoat mau dé dé ngat két nbi.

trng Quén: Tim mét khdng gian riéng cé anh sang tt dé thye hién tham kham. Ludn sac pin day
cho dién thoai va luén mang theo dién thoai phong khi nha cung cép dich vu can gol.
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